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Our Sustainability Focus Areas
Dominion Energy’s mission is to provide 
the reliable, affordable, and increasingly 
clean energy that powers our customers 
every day. We must execute this mission 
sustainably — meaning we not only meet 
those objectives today, but also position 
the company to continue to deliver on that 
mission for many years to come.

To that end, we have mapped elements 
of our mission to sustainability-related 
focus areas. While the focus areas are 
inexhaustive and may evolve over time, 
they reflect themes which help guide our 
work. Please read our latest Sustainability 
and Corporate Responsibility Report for 
more detail on our company’s activities, 
philanthropic impact, and more at 
sustainability.dominionenergy.com.

FOCUS AREAS

•	 Building and maintaining 
resilient infrastructure,  
inclusive of grid hardening  
and a diversified portfolio  
of power generation  
resources, and ensuring  
we are prepared to meet 
growing future energy 
demands.

•	 Maintaining a  
comprehensive risk-
management program, 
including cybersecurity, 
physical security, and  
climate risk analysis.

2024 PERFORMANCE EXAMPLES

•	 2025 Virginia IRP

•	 2025 South Carolina IRP

•	 2024 Annual Report and Annual 
Report on Form 10-K

FOCUS AREAS

•	 Providing good value by  
working to keep our rates 
affordable and enhancing  
the customer experience 
through cost-management 
solutions including budget 
billing, alternative rates 
schedules, and financial 
assistance programs such  
as EnergyShare®.

•	 Developing and  
implementing solutions, 
including demand-side 
management (DSM)  
programs, that improve  
energy efficiency and help 
customers lower their bills.

2024 PERFORMANCE EXAMPLES

•	 2024-2025 EnergyShare  
Annual Report

•	 Virginia DSM Programs

•	 South Carolina DSM Programs

FOCUS AREAS

•	 Continuing to maintain and 
expand zero-carbon resources in 
our generation fleet.

•	 Working to achieve Net Zero* 
carbon and methane emissions 
for Scopes 1 and 2, and material 
categories of Scope 3 emissions, 
by 2050.

•	 Maintaining a comprehensive 
Environmental Management 
System and acting in an 
environmentally responsible and 
proactive manner that protects 
public health, the environment, 
and natural and cultural 
resources.

•	 Integrating sustainability into our 
procurement process, working 
to reduce warehouse waste, and 
engaging with suppliers on GHG 
disclosure and environmental 
performance.

2024 PERFORMANCE EXAMPLES

•	 Net Zero

•	 Sustainability Website

•	 2024 CDP

FOCUS AREAS

•	 Developing a highly skilled, 
sustainable workforce prepared 
to address our customers’ 
growing energy needs.

•	 Leveraging small and local 
businesses across the 
communities we serve.

•	 Making a positive impact on 
our communities through 
philanthropic contributions, 
community engagement, and 
employee volunteerism.

•	 Incorporating consideration of 
fair treatment and meaningful 
involvement in our project planning 
and development process.

•	 Enhancing transparency and 
stakeholder trust through 
our Lobbying and Political 
Contributions Policy and a robust 
ethics and compliance program.

2024 PERFORMANCE EXAMPLES

•	 Careers Website

•	 Supplier Code of Conduct

•	 Dominion Energy Charitable 
Foundation

•	 Political Contributions

Reliable Affordable
Increasingly  
Clean

People & 
Communities

*	 Net Zero does not mean we will eliminate all emissions. Our approach prioritizes emissions reduction without compromising reliability, to the extent enabled by technological capabilities and customer affordability, 
with residual emissions addressed through carbon-beneficial initiatives. Net Zero includes carbon and methane emissions within our direct control (known as Scope 1 emissions), as well as Scope 2 and material 
categories of Scope 3 emissions, including: electricity purchased to power the grid, fossil fuel purchased for our power stations and gas distribution systems, and consumption of gas sold to our end-use customers.

http://sustainability.dominionenergy.com
https://cdn-dominionenergy-prd-001.azureedge.net/-/media/content/about/our-company/irp/pdfs/2025-integrated-resource-plan-update.pdf
https://www.dominionenergy.com/-/media/content/about/our-company/irp/pdfs/desc-integrated-resource-plan-2025.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000715957/c05e1424-e6ac-4c0b-87ee-b75ec114f57c.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000715957/c05e1424-e6ac-4c0b-87ee-b75ec114f57c.pdf
https://cdn-dominionenergy-prd-001.azureedge.net/-/media/content/paying-my-bill/energyshare/pdfs/virginia/energyshare-annual-report-va.pdf?rev=6e4bbd56eb4a45169e3b442d31c4a12
https://cdn-dominionenergy-prd-001.azureedge.net/-/media/content/paying-my-bill/energyshare/pdfs/virginia/energyshare-annual-report-va.pdf?rev=6e4bbd56eb4a45169e3b442d31c4a12
https://www.dominionenergy.com/virginia/save-energy
https://www.dominionenergy.com/south-carolina
https://sustainability.dominionenergy.com/SCR-Report-2024.pdf
http://sustainability.dominionenergy.com
https://sustainability.dominionenergy.com/2024-CDP-DominionEnergy.pdf
https://careers.dominionenergy.com/
https://www.dominionenergy.com/-/media/content/suppliers/pdfs/supplier-code-of-ethics.pdf#:~:text=It%20is%20imperative%20that%20you%2C%20our%20suppliers%2C%20share,Code%20of%20Ethics%20and%20Business%20Conduct%20%28the%20Code%29.
https://www.dominionenergy.com/about/our-company/charitable-foundation
https://www.dominionenergy.com/about/our-company/charitable-foundation
https://www.dominionenergy.com/our-company/leadership-and-governance/political-contributions
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